
Technology Service Center

Frequently Asked Questions

Password or Canvas Problems Contact Us

Need to Schedule Time for Microsoft 365 Help?

Search the Technology Service Center knowledge base for helpful information and 
instructions by typing keywords about your

question or need into the search box above. Best matches are shown first, but additional 
articles can be found by pressing .ENTER

What is my HCC login ID?

To find instructions on how to lookup your HCC Login ID, click here.

What is my student ID number?

To find instructions on how to lookup your student ID number, click here.

How do I reset my Password Services password?

To reset your password services password, click here.

Password Services

For Password Services problems please .click here

Canvas

For Canvas problems please click here.

Submit Request Online

To submit your own service request online please click 
.here

Phone Number

The Technology Service Center phone number is 443-518-
.4444

You can now book an appointment  with our Technology Service Center for assistance!online

https://tech.howardcc.edu/pages/viewpage.action?pageId=63717176
https://tech.howardcc.edu/display/TSC/Finding+Student+ID+Number+for+Credit+Students+using+myHCC
https://tech.howardcc.edu/display/TSC/Reset+HCC+Login+ID+Password+using+PIN+Number+Instructions
https://www.howardcc.edu/services-support/technology-service-center/password-services/index.html
https://www.howardcc.edu/services-support/technology-service-center/online-self-service/forms/canvas-assistance.html
https://www.howardcc.edu/services-support/technology-service-center/
https://www.howardcc.edu/services-support/technology-service-center/
https://calendly.com/hcc-tsc/15-minute-technology-service-center?month=2020-11
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